
 
 
 
 
 
 
 
 
 

TERMS & CONDITIONS 

 

FOR 

 

FRANCHISEE PARTNERSHIP 

 

OF 

 

VIVO Healthcare 

 

  



 

1. FRANCHISE SUPPORT 

a. Training Support: 

o VIVO organizes induction programs for new Business Partners and their staff 
o VIVO undertakes faculty and counsellor training 
o VIVO conducts sales and marketing training for franchisee staff 
o VIVO conducts on-going training for new courses/ programs 

 
b. Systems Support: 

o VIVO has a defined admission process 
o VIVO conducts online/offline examinations for students 
o VIVO offers a special data management system for maintaining student records and managing 

center operations 
 

c. Marketing and Advertising Support: 

o VIVO assist in marketing and advertising initiatives at a national level 
o VIVO provides creative support to Business Partners 

  

2. FRANCHISE PROCESS 

a. What we are looking for : 

o Individuals who have demonstrated successful ownership or management of multiple business 
units or have managed multiple departments 

o Individuals who possess the capability to grow rapidly with VIVO 
o The ability to develop and execute a business plan 
o Ability to manage finances including a thorough understanding of business 
o The individual should possess the ability to mobilize resources through internal and external 

means 
o He/she should have the capability to personally invest the total project cost 
 

b. Type of legal entity required : 

The individual can operate as a proprietor, partnership, trust or Company 

c. The individual should: 

o Share the vision and values of VIVO in the field of Skill Development 
o Devote full-time attention to the venture or source professional help to run it 
o Personally manage the day-to-day operations of the training centre 
o Must have an acceptable credit history 
o The candidate should have complete knowledge of the regional and local market 
o Willingness to engage with the community & to motivate them to explore career in healthcare 

 
e. Process 

o Fill-up the Online Enquiry Form (Available on right side of the screen) and submit 
o VIVO team will get in touch with eligible applicants and guide them through the process 

 
f. Financial Requirements and Start-Up Costs to Open a VIVO’s Franchisee: 

o An initial franchisee fees is applicable when you wish to open a new franchisee of VIVO 
o Any payment made against franchisee fees is non-refundable 

g. Disclaimer: 
o VIVO does not work through any mediator and is not liable if anybody gives money to any 

party who represents himself as VIVO without any proper authorisation 
o Prior to any transaction, confirmation of authorised VIVO personnel can be obtained by 

sending details via email to legal.dept@vivohealthcare.com 
o VIVO does not take responsibility of any funds transferred to any account other that VIVO 

Healthcare Pvt. Ltd. 
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